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Mission: why we exist as a company

To be a premier innovative growth company
that improves our customers’ financial lives so profoundly...

they can’t i

gine going back to the old way

ﬂVe serve these end customers

Consumers Small Businesses

...and those who serve them

Health
Care
Players

Financial
Institutions

Accountants

\_

“Better Money Outcomes’\

Financial... making & saving
money, grow & profit

Productivity... turning drudgery
into time for what matters most

Compliance... without even
having to think about it

Confidence... from the wisdom
& experience of others

v
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Core capabilities: how we differentiate...

Intuit applies two core capabilities to delight customers...
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Customer Driven Innovation Design for Delight
i S
Find An Important  That We Can Solve ) ¥
Customer Problemr ‘ Well ><><> G&W
DELIGHT
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And Build Durable kﬁQQQQ& WW
Advantage

e Deliver the customer benefit

« They actively use
« They proactively recommend
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Proven formula: talented & engaged employees

Most Admired: Software Industry Strong Employee Engagement

8 Years in a row 100
World Class = > 93%
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Fortune Top 100 Places to Work
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Proven formula: lots of delighted customers...

&

Improving

O0OM

Lives

Help families put up to $1,000
back in their pockets... $550M in more profitable... Customers

consumer savings identified to revenues —20% of U.S. GDP, pay 1
date in 12 American workers

Help small businesses be 20%bo

Help people get the Improve FI profit per Help accountants be 20%
maximum tax refund... customer by 20%... 1B more productive today...
$33B in tax refunds, customers equal to the 5t Serve half of all accounting
1 out of every 3 largest U.S. bank firms

tax returns e-filed
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Deliver the Customer Benefit

' i il' iL WHAT 15 MINT? HOW T WORKS

B¢l Mint Canada »

The best free way to

manage your money

Mint brings all your financial accounts together online,
automatically categorizes your transactions, lets you
set budgets & helps you achieve your savings goals.

Watch the video  Learn more »
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Never Enter Data

| ;m_:-\f - SnapTax 0

M Fed Refund  CA Refund |

192,329 %342 |

Tax Forms

7. My Info

g 4

3
() Preview

Taking a photo of my W-2? Wow!
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SaaS Customer Experience Touchpoints

Today’s Focus

hcaure” snep s ey

Prospect Visitor User Payer

Use data is application navigation behavior
Buy data gives us conversion ratio = # bought/# users

Infuif
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Enable Repeat Use

100%

Visit

10%

Try

2%

Repeat

1%




ICICI Money Manager

Home | Change User d | Change Password | About Us | Contact Us | Locate Us | Ste Wap W

(' 1ciICcI Bank

Bank Accounta

View/ichange

Wa £ .Y, a 12062 EA702 PUt IS y
Welcome, You Laet Veied the aite on 02062011 63702 PM IST Link my account= Contact Detads

‘ Mobie Banking | e-sfaiements MoW | Your Feadback | Noney I.Innm;d

It your mobiie number / e-mall ID is not registered with us, you may not be abie to login to your Internet Banking Account. For detalls ¢
Receive Funds - A completely free of cost facility which empowers your ICICI Bank account to pull funds from any other bank account. For

ICICI Bank Infurd
Money Menage Acouns  Dweadees  Taedi O (ePEre  bwsiveds  wrees  mesowt

EEEEN

> Know more

O

QO ===z
Go to Money Manager

InTuIf

Note: The Money Manager Service from ICICI Bank wil open in a new window which 8 owned and delivered by a third-party assocaled with ICICI Bank for the purpose of rendering the service
*Terms & Condifions apply. Kindly click here for Money Manager Terms and Condifions. Kindly clck here for Offer of the month's Terms and Conditions
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Just Do It For Me

® Firefox File Edit View History Bookmarks Tools Window Help » S B 9% O % = 4 (= Fri10:25PM Anand, Vijay VP IDC Q
eanm Triplt | A trip to San Francisco, CA from September - October 2011
J U Leadership Co... HD (112560 unrea... ” My Srinagar Hous... u [“1 Gmail - Inbox ... u"."N TFNM.com - Ed... u 71 CTO Staff Mee... ugﬁ; Avisa, Sunkuva... H-" funnel - Googl... Il-'l just do it for ... u W Tripit | Atri... »x | == b
() > | [+ hup:/ jwww.tripit.com/trip/show/id /23093445 v G| (*F~ just do it for me Q) [#]

[ ] Anugraha v [ |Geetha = [ ]Vijay~ [ |Vivek >~ [ ReadItLater ~ [ EPGY Schools B Bookmarks -
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Office Travel Calendar Travel with privileges

1 : BN  Hertz#1 ClubGoldand [k
s Who's in and who 53  Reous Gold for 1 year
Tr’ . where they went and when they'rec oo
[ 7] Who's in and Find out with Triplt's office travel calendar. Vijay Anand ~ | Apps | Add a frip | Support
Tr'p Home : Share your trips
P 9_,{'
Four easy steps to tre Tr ,p : a, Print & Edit
\( I - - - il
it amaersl  Adding travel plans just got easier | . ...
~ Setit&forgetit: & Automagically import travel plans from your email inbox. £ More »

- TekeHowithorous £

GO L_..JSIC qu il g Update &
Sar
Sepd
San F
Privat

Enter your email address

Itinerary: Expand | Collapse

1 ) i nulti i I h ical
FH’ sq, 30 ® After setup, we'll scan your inbox multiple times per day for travel plans, then automatically add them to
your Triplt account.
Close rs,

| Already have s
. Forward the COMmTanoTenmans PIanas S UipiLeUlnl. J

CARS &
— _ MORE. ALL
@ San Francisco, CA - Avg: HI 23°C / Lo 12°C : ON AA-COM-

Sun, Oct 2 @ San Francisco, CA - Avg: HI 22°C / Lo 12°C 4

Earn AAdvantage® miles. ',




Fasal — Price Discovery for Indian
Farmers
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Thank you
vijay anand@intuit.com
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